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How to register as an Appointed Supplier 
Registration is the first step you need to take if you would like to supply hearing devices to 
eligible voucher-clients of the Australian Government Hearing Services Program (the 
program). To become registered as an Appointed Supplier for the program, you need to 
submit an online application and provide supporting documentation as detailed in the 
application. 
Information to help you complete your application will be provided step-by-step throughout 
the online application. 

Please be directed to the online application for registration. 

The Department of Health (the Department) will 
• notify you upon receipt of your application
• advise you if additional information is required to complete the assessment of your

registration application
• advise you in writing of the decision on your registration application.

The estimated processing time of an application for registration is up to four weeks from 
the time a complete application is received. Please note we cannot guarantee that all 
applications will be processed within this estimated timeframe. 

Please contact the Department if you would like any additional information. 

Phone 1800 500 726 

General Email hearing@health.gov.au 

Postal Address 

Hearing Services Program 
Department of Health 
Mail Drop Point 113 
GPO Box 9848 
Canberra ACT 2601 
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