
CSPN 2019/06 

Key Messages
Message One 

Stakeholder feedback is 
being sought on a draft 
Service Provider Contract. 

Message Two 

A survey seeking 
feedback and suggestions 
on provider support has 
also been released. 

Message Three 

Further information is 
available on the program 
website. 

For further information 

Visit our website at 
www.hearingservices.gov.au 

or email us at 
hearing@health.gov.au 

Phone: 1800 500 726 

 

 
 

  
  

 

 

 
  

 
 

 

 
 

 

 

  
 

  
 

  

  

  
 

 
 

   
   

 
  

 

   
   

 

 

 
  

  

 

 
     

   
  

 

 
 

  
  

    

 

  
  

  
 

 

Australian Government Australian Government 
Department of Health Hearing Services Program 

Contracted Service Provider Notice 
Contract Consultation and Feedback

(CSPN – 2019/06) 
The government is currently considering the feedback from the 
consultation of the exposure draft of the revised legislation 
underpinning the Hearing Services Program. The proposed new 
Hearing Services Program (Voucher) Instrument 2019 would take 
effect on 1 October 2019. 

As noted in CSPN 201902, following consultation on a proposed 
new consolidated instrument for the Hearing Services Program, 
the Service Provider Contract is currently being developed. All 
existing contracted service provider contracts have been 
extended to 30 September 2019. 

Contract Redevelopment
Stakeholder feedback is being sought on a consultation draft of 
the revised contract. To support a review of the requirements in 
the draft contract, an overview of the proposed changes is also 
available. 

Provider Supports
We are also seeking feedback from providers and other relevant 
stakeholders on our current and potential supports. This is an 
opportunity for you to give feedback on existing support channels 
and provide suggestions on other ways the department can 
support providers to deliver services to program clients. 

Timeframes 
You can now provide your feedback by completing consultation 
surveys. The timeframes for the consultation are: 
19 July 2019 - Service Provider Contract Consultation closes 
9 August 2019 - Provider Support Survey closes 

Feedback 
The consultation information, including the draft consultation 
documents and how to submit feedback, is available on the 
program website. Any enquiries regarding the consultation can be 
emailed to hearing@health.gov.au, attention Program 
Management. 

28 June 2019 

http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au
http://www.hearingservices.gov.au/wps/portal/hso/site/about/whoarewe/consultations/thematic_review_of_commonwealth_hearing_services_legislation_exposure_%20draft_%20consultation/
http://hearingservices.gov.au/wps/portal/hso/site/about/legislation/service_provider_contract_redevelopment/
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