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I'm not eligible - where can I get help? 
Private health insurance 
If you have private health insurance, your policy might offer rebates for hearing services and devices.  

Hearing aid banks  
Most states and territories have hearing aid banks that provide reconditioned hearing devices. Hearing aid 
banks have their own eligibility criteria, but usually they provide hearing aids to people who:   

• don’t qualify for the program  
• can’t afford a hearing aid.  

Where is my nearest hearing aid bank? 

• Hearing Care Industry Association Hearing Aid Bank – National  
• Hearing Matters Australia – New South Wales  
• Princess Alexandra Hospital – Queensland   
• Better Hearing Australia – Queensland  
• Audiology Department at Royal Adelaide Hospital – South Australia  
• Flinders Health 2Go – South Australia  
• Sound Fair – Victoria   
• Lions Hearing Aid Bank – Western Australia 
• Pristine Hearing – Western Australia.  

Veterans 
If you are a veteran and aren’t eligible for Hearing Services Program services and devices, you might have 
access to DVA hearing support.  

National Disability Insurance Scheme (NDIS)  
If you are an NDIS participant and are not eligible for Hearing Services Program services and support, your 
NDIS plan might provide for hearing support, if your planner assesses it as being reasonable and necessary.    

Telephone support  
If your hearing loss affects your ability to use a standard telephone handset you may be eligible for the 
Telstra Disability Equipment Program.  

Finding support 
See a list of organisations that provide information and support.  

http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au
https://www.hearingaidbank.org.au/
https://www.hearingmattersaustralia.org/services/hearing-aid-bank
https://metrosouth.health.qld.gov.au/audiology?provider=66
http://www.bhabrisbane.org.au/
https://www.rah.sa.gov.au/health-professionals/clinical-services/allied-health/audiology
https://www.health2go.com.au/services-2/hearing/
https://soundfair.org.au/
https://www.earscience.org.au/lions_hearing_aid_bank
https://www.pristinehearing.com.au/hearing-aid-bank.html
https://www.dva.gov.au/health-and-treatment/injury-or-health-treatments/health-services/hearing-services
https://www.ndis.gov.au/
https://www.ndis.gov.au/understanding/supports-funded-ndis
https://www.telstra.com.au/aboutus/community-environment/community-programs/disability/disability-equipment-program
https://www.health.gov.au/health-topics/ear-health/about#finding-support
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