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Key Messages 
Message One 

There has been a further 
refinement of the changes to 
the Hearing Services 
Program announced on 
7 October 2020. 

Message Two 

Changes are in the areas of 
maintenance payments and 
client reviews. 

Message Three 

These changes are part of 
the Government’s renewal of 
the Hearing Services 
Program. 

For further information 
visit our website at 

www.hearingservices.gov.au
or email 

hearing@health.gov.au 

Phone: 1800 500 726 
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Contracted Service Provider Notice 
Further Information about Changes to 

the Hearing Services Program 
(CSPN – 2021/01) 

In the October 2020 Budget, the Government announced a 
number of changes to the framework of the Hearing Services 
Program (the program) which will be effective 1 July 2021. After 
consultation with the sector, refinements have been made to some 
of the planned changes. 

• Client Vouchers extended to five years. 
• Program clients who are not fitted with a device will be 

eligible for annual reviews. 
• Consumables will continue to be paid for initial fittings 

where a client has a maintenance agreement 
• Maintenance will not be claimable in the first 12 months 

after refittings 
• Relocated maintenance will be equal to one quarter of the 

standard maintenance plus the client contribution amount. 

These changes are one part of the renewal of the program which 
includes the Review as well as the initiatives funded through the 
Roadmap for Hearing Health. 
Further Information 
Further detail on these changes is available on the Provider 
Factsheet – Hearing Services Program Changes Update and 
Frequently Asked Questions. If you have a question about the 
changes that are not answered by the Factsheets and FAQs, 
please send them to us via the Program Change Questions Form. 
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http://www.hearingservices.gov.au/wps/portal/hso/site/prof/deliveringservices/provider_factsheets/changes%20to%20the%20hearing%20services%20program%20-%20faq/!ut/p/a1/lVHLboMwEPwV95CjZUMhIUeUJhTyUtRHgAsyZg1Wg6HgUuXv61TpqW3a-GDJ69nZnRmSkpikig2yZFo2ih1O73ScLXfu2AqpvfSetwvq-5unVbRwbBo4ZE9SknKlW12RpOobxBulQekRbd_yg-QjWjU1mBtYJ1WZtV0joO8_2fsRLeAgBzj99NANkoOpGcggC-gywbjuKwBtirxiqoQe6QbpCtCZDn11IdNUdqxGGAn2etqp5bIgyZQX4FgUsCWYwE7hejif5h6GKRe2a0ExyZkRmRiR9Jfj0395cAFC3TPgwojE7DDJbO_Ov586Vridh3Pqz4LHKPBCO3Bd8nClqMuEK3o1YfSXDcZGu1vP1qWhZbrCUomGxN8TJvEPCZP4uoT3M5Lujtuo80lb197tEb-IzQaz3Du-w-7mAzlCHeM!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://consultations.health.gov.au/rpgd-hearing/changequestions/
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